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Session Outline

● What’s HML Anyway?

● Why Use it?

● Basic Fields and Patterns

● 5 Cool Tricks & Riffs
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{{HML}} Replaces %%MERGEFIELDS%% in Pardot

This Feature Must Be Enabled in your Pardot Account 

if it’s older and you have not already done so

What the {{FIELD}}?
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NotProvided, your feedback 

is important to us

Isn’t it nice to feel Special? 
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HML is a basic form of dynamic 

content available to all levels of 

Pardot account.

Sure you can say hello to your 

friend by {{Recipient.FirstName}}

But it’s much more than that! 

Basically a Yes/Null Question

Something

Nothing
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Standard Field 

Comparison
New:
• Address 1 and Address 2 now 

combined

• Current Day

• Current Month

• Current Year

• Account Description

• HTML Signature
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“There’s a limit of 200 HML merge fields and 10 

pieces of dynamic content in an email or email 

template. If you’re upgrading an asset that exceeds 

these limits, we’ll ask you to remove some PML 

tags before we can convert it to HML.”

More Dynamic Customization
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{{#if Merge.Field}} Some statement 

if Merge Field Has Data 

{{else}} Some other statement if 

merge field is blank

{{/if}}

Simple Logic using if/else

Something

Nothing
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What Kinds of Fields?
Yes No/Caution!

Text Checkboxes

Number Radio Buttons

Dropdown Display Multiple Responses

Date Default Field Values

Textarea
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{{#if Merge.Field}} Include the same {{Merge.Field}} 

and {{Other.Merge.Fields}} if true,

{{else}} Show {{Third.Merge.Field}} if merge field is 

blank, 

{{/if}}

Show Multiple Merge Fields
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{{#if Recipient.Account.AccountNumber}}

Your Sales Rep is:

{{Recipient.Owner.Name}}

{{Recipient.Owner.Phone}}

{{Recipient.Owner.Email}}

{{else}} Would you like to schedule a call? Click here.

{{/if}}

Show Multiple Merge Fields
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Prospect Resubscribe when using 

Form Handlers & Operational Emails

{{Cool.HML.Trick.1}}
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When someone starts to fill 

out a Pardot form, it warns 

them they have previously

unsubscribed…but only if it’s 

a Pardot Form.

Here’s a workaround for form 

handers or operational emails

{

Enable Prospect Resubscribe

{
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Automation Recipe when they Opt Out
SET THAT SWITCH
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Automation Recipe when they Opt Out
SET THAT SWITCH

{{#if Recipient.Opted_out_switch}} You have opted 

out! click here to resubscribe! {{Resubscribe}} 

{{else}}{{/if}}
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Automation Recipe when they Opt Out
SET THAT SWITCH

{{#if Recipient.Opted_out_switch}} You have opted 

out! Click here to resubscribe! {{Resubscribe}} 

{{else}}{{/if}}
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Once Populated, Pardot Does not want to give up Data!

{{tip1}}
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Automation Recipe to Clear Fields when they opt back in
CLEAR THAT FIELD! 
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Showing HTML Links (or not)

{{Cool.HML.Trick.2}}
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A List of URLs Depending on What Products Are Owned

{{#if Recipient.Product1}} {{Recipient.Product1}} {{else}} {{/if}}

{{#if Recipient.Product2}} {{Recipient.Product2}} {{else}} {{/if}}

{{#if Recipient.Product3}} {{Recipient.Product3}} {{else}} {{/if}}

{{#if Recipient.Product4}} {{Recipient.Product4}} {{else}} {{/if}}

Use a full URL as the product name in an ownership field. If they own the product, the link shows. 

If they don’t it’s blank.
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{{else}} can be blank

{{tip2}}
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Riff #1

{{#if Recipient.Product1}} Product 1 Document {{else}} {{/if}}

{{#if Recipient.Product2}} Product 2 Document {{else}} {{/if}}

{{#if Recipient.Product3}} Product 3 Document {{else}} {{/if}}

{{#if Recipient.Product4}} Product 4 Document {{else}} {{/if}}

Use the HML in the link instead of rendering the full link
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Riff #2

{{#if Recipient.Product1}} Product 1 Document {{else}} {{/if}}

{{#if Recipient.Product2}} Product 2 Document {{else}} {{/if}}

{{#if Recipient.Product3}} Product 3 Document {{else}} {{/if}}

{{#if Recipient.Product4}} Product 4 Document {{else}} {{/if}}

Use the URL minus https:// to get a trackable link.
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Using HML to show Alternative Custom Redirects

{{Cool.HML.Trick.3}}
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Show different Custom Redirects depending if a condition exists
GET 2 FOR THE PRICE OF 1

{{#if Recipient.Condition_1}} Why Don’t you click this custom 

redirect so we can set multiple completion actions?{{else}}If 

you don’t meet the conditions then click a different one so we 

can set different actions?{{/if}}
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Using HML to populate a custom URL

{{Cool.HML.Trick.4}}
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{{#if Recipient.Owner.Name}}

Your Sales Rep is:

{{Recipient.Owner.Name}}

{{Recipient.Owner.Phone}}

{{Recipient.Owner.Email}} 

Schedule a call with me? Click here.

{{else}} {{/if}}

Expanding this Example
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https://calendly.com/{{Recipient.Owner_Calendly}}/meetingtype?name

={{Recipient.FirstName}}%20{{Recipient.LastName}}&email={{Recipie

nt.Email}}

Riff #1: Prepopulate a Calendar Invite Link

Other Standard Calendly Field names: first_name, last_name, guests, location 



#ParDreamin2020 @pardreamin

{{#if Recipient.Customer_ID__c}}

https://our.customsystem.com/{{Recipient.Customer_ID__c}}

/?email={{Recipient.Email}}

{{else}} some other link because they are not a 

customer{{/if}}

Riff #2: Prepopulate a Custom URL Link, but only 

if the prospect is a customer
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Using HML to populate a Form Handler

{{Cool.HML.Trick.5}}
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“What’s your T-Shirt Size?”

“Vegan/GF Lunch”
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{{#if Recipient.Attending.Event}}

Click Here for a Medium Shirt

Click Here for a Large Shirt

Click Here for a Extra Large Shirt

{{else}} {{/if}}

Riff#1: A Form Handler can be used as a link in any email as 

an alternative to making someone fill out another form.

https://go.pardot.com/l/86842/2020-11-

22/5jrf3b?email={{Recipient.Email}}&comments={{Recipient.Attending.Event}}%2

0Large%20Shirt
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Riff #2: A Form Handler can be used as way to copy 

information from one field to another, concatenate data, and 

add additional notes.

https://go.pardot.com/l/86842/20201122/5jrf3b?email={{Recipient.Email}}&comments=

This%20%Important%Note%20%3A{{Recipient.custom_1}}%0A&customfield_3={{Rec

ipient.Custom1}}%2C{{Recipient.Custom2}}

UTF-8 URL Encoding
%0A (new line)
%20 (space)
%3A (colon)
%2C (comma)
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Riff #3: Repeat Riff #2 with a form handler using Javascript 

in the thankyou code of a Pardot form to transfer & 

transform the form’s input data to a form hander. 
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{{Final.Thoughts}}
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Unfortunately not

(are you listening, Salesforce?)

Nested {{#if}} Statements?
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{{#if HML.Testing}} Never ever ever never ever 

implement without thorough 

testing!{{else}}Unintended Consequences {{/if}}

{{Owner.TestAllTheThings}}
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Handlebars 

are just a 

Sideways

Bowtie

And Remember…

Bill Fetter

UnFettered Marketing LLC

MINI SUBTITLE

}{ 

}{

{{Questions?}}
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Ready to learn more?

● Join the ParDreamin’ 2020 “Product Roadmap Keynote” with Kyle Skibbe & Prasanna Vijayakumar –

tomorrow at 10:00am EST on the main stage 

● Join the next DreamTX session at 11:30am PST on December 14

Channel: Customer 360 in Action

Title: Align Marketing and Sales to Grow Account Relationships

Website: https://www.salesforce.com/dreamforce/

● Time to take your Pardot strategy, technical and creative skills to the next level? Join Sercante for 

additional trainings in 2021 - https://www.sercante.com/pardot-training/

https://www.salesforce.com/dreamforce/
https://www.sercante.com/pardot-training/

